Zelis® - Payments

GET PAID THE

WAY YOU WANT
ACH, virtual card or check

Join our growing family of more than
700,000 providers and get paid the Zelis Payments way

$500 billion a year is still spent on paper-based payments. Switch to Zelis ACH and save up to 50% over virtual cards while
combining payments from multiple payers in one easy-to-use provider portal.

Cash Flow \

Lower costs and
speed up payments
with ACH and
virtual card.

Shorten processing time while receiving payments quickly
and directly into your bank account with ACH.

« Save up to 50% with ACH versus virtual cards
* Receive payments up to 20 days faster than checks

 Decrease costly manual processes and workarounds

EASY

Reconciliation
Receive one Combine payments to

one location. Receive
f'l one error-free 835 file
e for all payers. Match

what you billed with what you paid.

Experience fast and accurate reconciliation of remittance data
and claim payments through ccombined, balanced and detailed 835s.
Easily access 835s for voids, no pays, capitated encountered and reversals.

 Payer data is cleaned and standardized (CAQH CORE compliant)
and inclusive of all CARCs, RARCs & CAGCs

« Large providers have customizations like delivery locations,
file names and split files (payer/payment)
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Payment & delivery options
that match your workflow.
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Improve performance by choosing payment options that work best
for your organization or practice - ensuring fast, secure, reliable
payments and remittance delivery data.

« Download remittance advice as EOP (PDF, CSV, XLS)
or combined 835s via our secure web portal

» Choose how you receive payments by ACH or virtual card
and remittances by secure download, FTP or mail

zelis
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Zelis® - Payments

EXCEPTIONAL

Service

Dedicated service for
data, fraud monitoring,
clearinghouse and
bank assistance.
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Provider Portal

ACH, VIRTUAL CARD OR CHECK

Zelis Payments is committed to provider satisfaction. All services are backed
by award-wining provider service and our responsive, knowledgeable team
of payments experts are ready to answer questions and provide assistance.

« Fully managed implementations with dedicated services for fraud monitoring,
EDI support, clearinghouse and banking assistance

« Self-service portal with 24/7 access to all payments details

Easy to use —
turnkey portal.

Gain full control e
and transparency *

on data and payments.

SIMPLIFIED

Processes

Reduce back office work
and eliminate payment
re-routing. Automate
settlement and
re-association.
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Quickly and easily investigate payments history by claim or patient and view
payments history for up to 10 years! Never experience hidden fees - all rates
are clear and up-front.

 View payments summaries by payer and grant user level access to staff
and billing company vendors

« Re-route payments with simplified routing and manage multiple TINs
with our option for single sign-on

Get paid faster by accessing our provider portal with multiple payers.
Decrease the amount of systems and formats used to manage payments and claims.

« Cut down on paper-based payments waste and processing time by combining multiple
payments to one

« Enter bank account, contact information and fax #’s just once

The Zelis Experience

"Traditionally, handling these payments manually required significant effort.
The automated service has reduced this by 6:1 for our business." — Zelis Payments, Provider

Enroll now: 855.496.1571 or go to zelispayments.com

zelispayments.com
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